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City & Guilds Accreditation recognises the processes and delivery of a bespoke 
training programme which doesn’t result in a qualification, but has an end 
assessment. 

City & Guilds Accreditation evaluates programmes against our Accreditation benchmark 
and provides consultant support to ensure that they meet City & Guilds Accreditation 
standards. Once approved, the training programmes are ‘Accredited’ and can be marketed 
as such for the agreed period.

WHAT IS THE ACCREDITATION SERVICE 
FROM CITY & GUILDS? 
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“THE ACCREDITATION SUPPORTED US IN GAINING 
AN INTERNATIONALLY RECOGNISED BRAND THAT 
UNDERPINNED THE VOCATIONAL VIGOUR OF  
THE PROGRAMME. THE SUCCESS OF THIS 
ACCREDITED PROGRAMME HAS LED TO US  
LOOKING AT OTHER BUSINESS OPPORTUNITIES  
WHERE CITY & GUILDS ACCREDITATION WILL  
ADD SUBSTANTIAL VALUE”

UMMAR YOUSSAF 
INTERNATIONAL DEVELOPMENT MANAGER, NEWCASTLE COLLEGE
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Our Accreditation quality benchmark model has been developed from over 130 years 
of experience in managing quality systems and training programmes.

OUR ACCREDITATION BENCHMARK MODEL

PROGRAMME STRUCTURE AND ASSESSMENT
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ACCREDITATION 
BENCHMARK

• �Appropriate organisation governance  
and management structure

• �Robust and valid training programme and 
assessment method

• Fit-for-purpose training and assessment materials

• �Policies and procedures in place to support the 
entire learning experience

• �Appropriate physical 
delivery resources

• �Skilled and experienced 
delivery staff

• �Relevant programme 
delivery model

• �Robust internal and 
external quality assurance 
management system

• �Effective evaluation  
and self-assessment

• �Appropriate 
management of 
organisation and 
programme data

• �Effective learner 
support provision

• � �Documented 
assessment  
accessibility

• ��Auditable management 
of learner data and 
results
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